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SERVICES AND SOLUTIONS FOR A LIVABLE REGION

Water Services
Tel. 604 432-6405 Fax 604 432-6297

File: WA-07-01-WSRP-004

Ms. Hedy Dyck, Chief Operating Officer
BC Landscape & Nursery Association
#102, 19289 Langley Bypass
Surrey, BC, V3S 6K1
VIA EMAIL: hdyck@bclna.com

Dear Ms. Dyck:

Re: Drinking Water Conservation Plan

This letter is to remind you that, as set out in Metro Vancouver’s Drinking Water Conservation Plan
(DWCP), Stage 1 watering restrictions will come into effect on May 1, 2020.

Metro Vancouver continues to closely monitor developments with respect to COVID-19 and take
proactive steps to ensure critical services are maintained at all times, while protecting the health and
safety of our employees and partners.

Metro Vancouver’s Drinking Water Conservation Plan (DWCP) sets out a robust, long term plan to
ensure the sustainable use of water resources. A copy of the DWCP is enclosed for your reference.
The Plan includes restrictions on lawn watering as well as other outdoor water uses which are
essential to managing the peak demands for drinking water during the summer period.

Lawn watering is restricted to two mornings per week, as follows:

Watering hours for lawns are as follows:

Residential Addresses:
• Even-numbered civic addresses: on Wednesdays and Saturdays, from 4 a.m. to 9 a.m.; and
• Odd-numbered civic addresses: on Thursdays and Sundays from 4 a.m. to 9 a.m.

Non-Residential Addresses:
• Even-numbered civic addresses: on Mondays from 1 a.m. to 6 a.m., and on Fridays from 4 a.m.

to 9 a.m.; and
• Odd-numbered civic addresses: on Tuesdays from 1 a.m. to 6 am., and on Fridays from 4 a.m.

to 9 a.m.
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Watering of trees, shrubs, and flowers, excluding edible plants is as follows:

Residential Addresses:

• On any day from 4 a.m. to 9 a.m. if using a sprinkler; and

• On any day at any time if using a handheld hose, soaker hose, water container or drip irrigation.

Non-Residential Addresses:

• On any day from 1 a.m. to 9 a.m. if using a sprinkler; and

• On any day at any time if using a handheld hose, soaker hose, water container, or drip irrigation.

In cases of mixed zoning, where commercial or industrial components are included on the same

property as residential, the property is designated as “Non-Residential.”

In Stage 1, watering soil-based and sand-based playing fields is allowed as follows:

• On any day from 7 p.m. to 9 a.m., except if:

— Watering newly over-seeded fields if in compliance with a local government permit

— Operating under an approved local government water management plan

The DWCP details further measures for managing peak summer demand associated with outdoor

water use.

For many years, the lawn watering restrictions have been very effective in managing demand for

drinking water during the summer months. These restrictions reflect our need to be responsive to

both our changing climate and growing population. Metro Vancouver continues to invest in

improving and expanding services, but also promotes water conservation as a tool to help manage

system demands.

You can find more information at www.metrovancouver.org by searching ‘lawn watering’. Thank you

for your continued support of Metro Vancouver Water conservation initiatives. If you have any

questions regarding the DWCP, please contact Nimet Alibhai at 604-436-6720.

Sincerely,

Lucas Pitts, P. Eng, PMP, MESc, MPA

Acting Director, Policy, Planning and Analysis, Water Services

LP/na

End: Plan dated November 1, 2017, titled “Metro Vancouver Drinking Water Conservation Plan”
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